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Frequently Asked Questions – COVID-19 

 
 

Q.  Is the court still open? 
 
A.  Yes.  However, all four courthouses are Closed to the Public.  Court operations are 
continuing, including answering phone calls, and processing mail.  CM/ECF (electronic filing) 
work is operating as normal.  
 
Q.  What are the court’s hours of operation? 
  
A.  8:30 am to 4:30 pm; CLOSED from 12:00 pm to 1:00 pm (local time).   
 
Q.  Are court hearings still occurring? 
 
A. Yes.  Many hearings are now being conducted by telephone.  Each judge has information 
posted on their section of the website on how they are conducting hearings.  Please visit 
https://www.insb.uscourts.gov/judges-info for specific guidelines.  You can also contact the 
appropriate Courtroom Deputy for additional information located in the same section of the 
webpage.  
 
Q.  When and where is my First Meeting of Creditors (341 meeting)? 
 
A.  The court does not schedule or control these meetings.  The United States Trustee’s 
Program has extended deadlines and are rescheduling to a later date.  Appropriate notice will 
be provided to parties in accordance with bankruptcy law and rules.  Meetings already noticed 
as a telephonic meeting may proceed as scheduled.  Please contact the appropriate case 
trustee listed on the notice for additional information.   
 
Q.  Can I still file bankruptcy? 
 
A.  Yes.  It is strongly recommended that you use an attorney since bankruptcy has long-term 
financial and legal consequences.  Visit the court’s website at:  
https://www.insb.uscourts.gov/filing-without-attorney-0 
 
Q.  I don’t have an attorney; how can I file for bankruptcy or file other required documents? 
 
A.  The court has installed Drop Boxes at each courthouse for paper filings, you can mail the 
appropriate documents to the court, or we have established an e-mail address for the public for 
paper filings: bankruptcy@insb.uscourts.gov.  Please see General Order 20-0003 for details.  
Also, review our website for required documents at  
https://www.insb.uscourts.gov/sites/insb/files/ProSeDebtorPkt.pdf 
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Contact and mailing information for all bankruptcy offices is located at 

https://www.insb.uscourts.gov/court-info/court-locations 
 
Q.  Where is the Drop Box located? 
 
A.  Each Drop Box is located inside an entrance of the courthouse near the Court’s Security 
Officers.  Please follow all instructions located by the Drop Box when leaving papers for the 
court.  If you are providing the initial documents to file for bankruptcy, a copy of a government 
issued photo ID must be included.  Courthouse hours are 8:00 am to 5:00 pm. 
 
Q.  Do I need to provide proof of identification? 
 
A.  General Order 20-0003 states that a government issued photo ID must accompany a new 
filing.  Please review the General Order for additional requirements. 
 
Q.  How do I pay my fees owed to the court? 
 
A.  The court will NOT accept payments over the telephone or a personal check.  Please mail or 
use the Drop Box to submit a Money Order or Cashier’s Check for the appropriate office.  
Please make the Money Order or Cashier’s Check payable to:  Clerk, U.S. Bankruptcy Court.    
Mailing addresses can be found at  https://www.insb.uscourts.gov/court-info/court-locations.  
Attorneys are still required to use the CM/ECF system.   
 
Q.  How do I get proof of my bankruptcy filing? 
 
A.  You can send a self-addressed pre-paid stamped envelope, sign-up to receive electronic 
notification using Debtor Electronic Bankruptcy Noticing (DeBN) 
https://www.insb.uscourts.gov/debn-frequently-asked-questions-faq-0, or call the court for 
assistance.    
 
Q.  How do I get proof that my bankruptcy is completed; the Discharge? 
 
A.  There are a few ways to receive a copy of your discharge.  1) Contact your attorney for 
assistance.  2) Request a copy of your discharge at https://ecf.insb.uscourts.gov/cgi-
bin/autoInsbDischarge.pl. 3) Subscribe to the Public Access to Court Electronic Records 
(PACER) service.  PACER allows users to obtain and print case and docket information online 
from bankruptcy courts.  More information about PACER is available at 
http://pacer.psc.uscourts.gov. 
 
Q.  How do I change my address? 
 
A.  Provide your new address to your attorney, who can file the appropriate documents with the 
Clerk’s Office. If you do not have an attorney, mail or use the Drop Box.  A signed statement 
identifying the case number, the old address and the current mailing address is required. 
 

https://www.insb.uscourts.gov/court-info/court-locations
https://www.insb.uscourts.gov/court-info/court-locations
https://www.insb.uscourts.gov/debn-frequently-asked-questions-faq-0
https://ecf.insb.uscourts.gov/cgi-bin/autoInsbDischarge.pl
https://ecf.insb.uscourts.gov/cgi-bin/autoInsbDischarge.pl
http://pacer.psc.uscourts.gov/


Q.  I need to file a proof of claim in a bankruptcy, do I need a login or password? 
 
A.  Anyone can file a proof of claim using the Electronic Proof of Claim (ePOC) system. No login 
or password is required.  Please visit https://www.insb.uscourts.gov/epoc-ewoc 
 
Q.  How do I remove my bankruptcy from my credit report? 
 
A.  The bankruptcy court does not directly provide any information to the credit bureaus. You 
must contact the credit bureaus for their procedure regarding this question. 
 
Q.  Are Sheriff Sales still occurring? 
 
A.  The court does not control Sheriff Sales.  Please contact your local government office for any 
change to their schedule. 
 
 
 
For additional questions and answers, call the appropriate divisional office 

or use the court’s Live Support Chat located on the open page of the 
website. 
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