
Recent CM/ECF Filing Errors 
 

Registered users have informed the Court that CM/ECF, on occasion, erroneously issues the 
same transaction ID number when filings are attempted simultaneously in unrelated cases.  Such 
an occurrence may prevent the docketing of the filing despite a CM/ECF message indicating 
acceptance (see red underlined sentence below).  This is an issue facing several bankruptcy 
courts throughout the country; unfortunately, there is no immediate resolution available to the 
Court.   
 
Below is an example of the warning message generated in these situations: 
 

 
 
Notes: 

- The two highlighted case numbers do not match 
- In this example, the user who received the warning message attempted to file an amended 

pleading in case 23-04852, which had been previously opened, and not an initial pleading 
as indicated at the title of the message (File an Initial Pleading in a Bankruptcy Case)  

- The assignment of a trustee to newly opened case 23-05341 (see Text box above) 
prevented the filing of the amended pleading in case 23-04852 

 
Until such time as a permanent resolution is available for implementation, the Court urges users 
who receive the warning message to confirm the docketing of their transaction by checking the 
case docket.  If the filing is on the docket, no further action is needed; however, if the transaction 
does not appear on the docket, the user must resubmit the filing.   
 
The Court shall issue additional guidance as warranted, including when a permanent solution is 
available.  Questions on this matter should be addressed to the INSB Help Desk.   
 
   


